Customise Popup Messages

Resource Maintenance

A Resource is a bit of text coded in the Commerce Vision application. The text will appear in a specified scenario(s) as a message to the user. For
instance, resources display some prompts and error messages. Here is an example. The text 'Username/Password is not Recognised' displays when login
fails:

e Username f Password not Recognised

Username f Email * Password =

sarahl testing@gmail.com

@ Usemame / Password not Recognised

O Remember email

@ Forgot Your Password?

=l Login

X+ Want to order online?

Simiply follow the links below to sign up!

fyou're not a trade customer, you just need web access: |6 SEETEEY T

f you are a trade customer but don't have a web account, click here to apphy.

You cannot create a resource but you can edit the message text by accessing the resource.

Edit a Resource

1. Inthe CMS, go to Advanced Content Resources.

2. Use Search For to find resource you wish to maintain. What is in the Resource Code, Resource Value and Description
fields are searchable. TIP - If you only know the message text, you can enter some or all of it. The message is contained in
Resource Value.

‘ Resource Maintenance |
‘ Search For : [username | O Contains ® Starts With ‘

® rcloginFail_ I Username / Password not Recognised Message corresponding to returned int value for Login() attempt failure where returns: 1.

3. When you find the resource, click the radio button next to it, then click Modify.

Modify ew : Delete

1 records. (1 pag

4. In Resource Value, edit the message text.

Username / Password not Recognised

Resource Value ;

e

TIP - You can also edit Description e.g., add a helpful description of the resource function. This is not displayed on your
site. Resource Code cannot be edited.

5. To save, click OK.
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