
Contact Details Widget

Widget Use
Renders map and contact information, as is commonly used on Contact Us or Store Locator pages.

Example of Widget Use

Where can the Widget be placed?

The widget can be used in the following templates:

All Templates

Widget Options



Option Use Comments

Description Short 
descri
ption 
of the 
widget'
s use.

This description is added to the widget title. It makes the widget's use clear on the template page.

Layer Layer 
the 
widget
is 
valid 
for.

Use  to limit widget content to certain groups of users. layering

To use the same widget for more than one user group but with different options set, add the widget as many times as needed in the same zone. Then add 
layering to define the user group each time. 

Phone 
Number

Value 
display
ed in 
the 
Phone
field.

Alternate 
Phone 
Number

Value 
display
ed in 
the 
Altern
ate 
Phone
field.

Fax 
Number

Value 
display
ed in 
the 
Fax 
field.

Email 
Address

Value 
display
ed in 
the 
Email 
field.

Street Value 
display
ed for 
Street 
name 
and 
numbe
r.

Suburb Value 
display
ed for 
Subur
b.

State Value 
display
ed for 
State.

Country Value 
display
ed for 
Countr
y.

Post 
Code

Value 
display
ed for 
Postco
de.

https://cvconnect.commercevision.com.au/display/KB/Layers


1.  

Show 
Map?

Wheth
er a 
Googl
e map 
is 
includ
ed in 
the 
widget
. The 
map 
is 
render
ed 
using 
the 
Addre
ss 
fields, 
plus 
Longit
ude 
and 
Latitud
e 
values.

Default: enabled

Toggle to disable

Latitude The 
latitud
e 
value, 
used 
to 
place 
the 
map 
pin.

Longitude The 
longitu
de 
value, 
used 
to 
place 
the 
map 
pin.

Override 
Google 
Map 
Address

Option
to 
overrid
e the 
URL 
of the 
Googl
e map 
if the 
one 
genera
ted by 
the 
addres
s and 
longitu
de
/latitud
e 
entere
d 
above 
display
s 
incorre
ctly.

This needs to be the whole URL. 

On the Google Maps page, enter the location.



2.  

3.  

4.  

5.  

Once the location is displayed, click .Share

Click .Embed a map

Copy the entire URL (what is between the iframe tags).

Paste the URL into this field.  Do not include the iframe tags.NOTE -



Enable 
widget 
lazyload?

Wheth
er the 
widget
should
load 
only 
when 
the 
conten
ts are 
in the 
user's 
viewin
g 
screen
(for 
faster 
renderi
ng) or 
initially
on 
page 
load.

Default: disabled

Toggle to enable

Titles

Title Headi
ng 
text 
display
ed at 
the 
top of 
the 
widget.

Default: Contact Details

Title Icon Icon 
display
ed to 
the 
left of 
the 
headin
g text.

Default: cv-ico-general-mail

Prompts

Phone 
Label

Label 
display
ed for 
the 
Phone
field.

Default: Phone:

Alternate 
Phone 
Label

Label 
display
ed for 
the 
Altern
ate 
Phone
field.

Default: Alternate Phone:

Fax Label Label 
display
ed for 
the 
Fax 
field.

Default: Fax:

Email 
Label

Label 
display
ed for 
the 
Email 
field.

Default: Email:

Address 
Label

Label 
display
ed for 
the 
Addre
ss 
fields.

Default: Address:



Related help

Customer Contact Details Widget
Contact Link Widget

https://cvconnect.commercevision.com.au/display/KB/Customer+Contact+Details+Widget
https://cvconnect.commercevision.com.au/display/KB/Contact+Link+Widget
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