
Website User Status
A user account has one of these statuses:

active with login 
active with login disabled
deactivated

Disable a Website User
Inactive User Management
Unlock a Website User's Account

https://cvconnect.commercevision.com.au/display/KB/Disable+a+Website+User
https://cvconnect.commercevision.com.au/display/KB/Inactive+User+Management
https://cvconnect.commercevision.com.au/display/KB/Unlock+a+Website+User%27s+Account
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