Eway Fraud Alert Message Widget

Widget Use

Renders a warning message on the Fraud Alert email, advising of possible fraudulent activity as flagged by Eway. Message content will also include
Eway's fraud error codes.

Example of Widget Use

Following is an example of the widget in use:

Australia Australia

1234567 1234567

The order is flagged as possibly fraudulent by eWay and the details are
listed as below.

F7000:Undefined Fraud Error
F7001:Challenged Fraud
F7002: Country Match Fraud
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Where can the Widget be placed?

The widget can be used in the following templates:
® Order Placed Email Template

Note - the Fraud Alert Email shares the Order Placed Email template, but adds this alert widget. This widget will not render on your standard
Order Placed emails.

Widget Options
Option Use Comments Available
from
Version
Description | A short description of the widget's use. We recommend this field be updated so the widget's purpose is clear at a glance from All
the template page.
Layer The layer the widget is valid for. The layering technology allows for the content to be shown to specific audiences. All
This is handy if the content is only valid for a certain type of user, or if the same widget is
required for more than one audience but different configurations are needed.
The widget can be added to the zone more than once and the layer feature can
determine which audience can see each widget.
Fraud The message text displayed above the eWay Default: The order is flagged as possibly fraudulent by eWay and the details are listed as = 3.88
Warning fraud code details in the Fraud Alert email. below.

Message


https://cvconnect.commercevision.com.au/display/KB/Layers

Related help

Eway Configuration Settings

Forter Behavioural Tracking (Fraud Prevention)
Customer Payment Token Management Widget
Customer Token Payments

Order Data for Eway Fraud Protection

Get Eway API Key

Eway Retry functionality

Eway Payment Gateway Setup


https://cvconnect.commercevision.com.au/display/KB/Eway+Configuration+Settings
https://cvconnect.commercevision.com.au/pages/viewpage.action?pageId=95912016
https://cvconnect.commercevision.com.au/display/KB/Customer+Payment+Token+Management+Widget
https://cvconnect.commercevision.com.au/display/KB/Customer+Token+Payments
https://cvconnect.commercevision.com.au/display/KB/Order+Data+for+Eway+Fraud+Protection
https://cvconnect.commercevision.com.au/display/KB/Get+Eway+API+Key
https://cvconnect.commercevision.com.au/display/KB/Eway+Retry+functionality
https://cvconnect.commercevision.com.au/display/KB/Eway+Payment+Gateway+Setup
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