Product Search with Static Content Page Results

Overview

In its traditional use, the Search tool ('Product Search Widget') on your site (usually located in the
Themes Layout template) enables website visitors to look for products. They type in keywords, usually
product names or codes, and the search results lists products you sell based on those keywords.
Content (web) pages that contain those keywords are not automatically indexed by the system and so,
are not included in the results. (Example 1.)

It is now increasingly popular for visitors to a selling site to use the Search facility to find static content

such as product guides, how-to articles or info about firmware upgrades for the device they purchased.

You can configure the search tool to include content pages in search results.
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Choose to include such content if you wish, or even add another Search facility just for finding such pages. (Example 2.)



Example 1. Product Search suggestions - results with products only Ex

commerce tenniy Q searcn [
Related Products Ly

) .
M o+ Ous e - /u Head Tis6 Tennis Racquet

i g g {as Sy

() Head Tis2 Tennis Racquet
/

Search Results with no Content page search Se
M P Seareh Mennis P
Displaying 7 [
Search Results :
3 Grig =List 4
3 Grig =List

¥ Addallto cart

Head Ti52 Tennis Racguet $79.99

@ mnsoons Wy  husiiznls for Delivery £ o Avsilsble for Pickun

i}
O add o Compare
—_— PENN Championship Tennis Balls
Q) #atatie inarious quantties. Price wil reflect number of balsicans
] Awailzblz om Back Order for Delvary % @ Unazvailzble for P chup
Number Flease Sel...
i}

*  Product Options

O add to Compare

How does Include Content Search work?

By default, content pages are not included in Product Search. When the search facility is set to include such pages, the search engine will index those
that are publicly accessible so they can be findable.

Step-by-step guide

Follow these steps to configure 'Include Content Search'’ for your site.

1. Turn on Content Search



1. Toturn on the Content Search feature, navigate to Settings Feature Management Content

2. In the list of features, toggle on Content Search and click Configure.
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3. In the 'Content Search Settings' window, toggle on Enable Content Search Feature.

Content Search Settings

© Content Search Feature Settings

4. In Page Content Reindex Task Start Date, set the schedule to a few minutes in the future.

5. The Page Content Reindex Task Period in Minutes sets the amount of time before the system will reindex content
pages after the date/time entered in Step 4. Accept the default or enter an alternative.

6. Click Save and Exit to save and close the window.

2. Configure Indexing Settings

Content pages on your site need to be analysed and added to the search engine's database of web pages included in searches. The system takes
advantage of Lucene's indexing and searching features to maximise its search capabilities.

1. In CMS, navigate to Advanced Settings Lucene Search Settings.
2. Select the Index Settings tab.

3. To enable indexing, tick the Enabled checkbox.

Settings updated.
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4. Tick Perform Partial Word Searches (recommended). If this is enabled, as the user types in the search box, products
linked to a partial (unfinished) word will be displayed. Leave this box unticked if you want the search to find the exact
whole word entered. (Note - partial word search is not yet enabled for content pages.)
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5. To save the settings, click Update.
6. Click the Indexing tab.

7. To reindex content pages, click the Reindex Page Content button.

Reindex completed successfully (72 pages; 14 seconds).
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Every time you add a new content page or update an existing one to your site, the new content will only be
searchable after reindexing.

3. Set Product Search widget to include content pages

The Product Search widget, which provides the search facility on your site, needs to be set to include content pages.

1. Navigate to Content Page & Templates Theme Layout.
2. Click the Theme Layout option.

3. Locate the Product Search widget and click Edit. In our example, this widget is under Zone:HeaderColumn2.
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4, In the Product Search window, locate Static Content Search and select 'Include Static Content Search'. (Note - if
you are creating a search for content pages only, then select 'Static Content Search Only'.)
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In Use Suggestions?, decide whether the search box will display 'Suggestions’, (i) or (ii). (For more on 'Use
Suggestions, refer to Product Search widget help.)

(i) Toggle OFF: no content page suggestions will be displayed as the user types in the Search box. After typing in the
keyword(s), the user clicks 'Search' or presses 'Enter' to run the search.

(i) Toggle ON: web page suggestions will be displayed. Decide whether you want to set a maximum number of
suggestions to display and go through the steps in either (a) or (b). (Note - if toggled on, both product and content
suggestions must have maximum numbers.)
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1. Ensure Limit the Product and Static Content Result Returned? is off.

@ Limit the Product and Static Content
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2. Decide whether you want to use a 'Search Suggestions' heading. Scroll down to Show Search Suggestions

Heading? and toggle on or off.

Show Search Suggestions Heading? \ L/I

3. If show heading is on, you can edit the heading text. Click the Titles tab and edit the Search Suggestions

Heading Text.
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6. When you have finished configuring the widget, click Save and if your site is in Page Preview mode, click Publish to

effect the changes on your site.

4. Customise the Page Content Search Result template (optional)

You can edit the message that displays when a search yields no content results.
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1. Navigate to Content Page & Templates Other Page & Templates.
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2. Click Edit for the Page Content Search Result Widget.

Edit - Page Content Search Result Template + Back
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3. Click the Notification tab and edit the message.
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4. Click Save, and if you have your site set to Page Preview, then click Publish to effect the changes.

5. Configure the Product List Title widget

1. Navigate to Content Page & Templates Products Product List.
2. The Product List Title widget should be at the top of the Product List page. Click Edit.

3. The Static Web Pages Found Message displays text relating to search results for content pages. In the default
message {0} web page(s) found with contents related to your search’, {0} = the number of pages found.
Change the message to suit the tone of your business if required.
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4. Click Save at the bottom of the page. If your site is set to '‘Page Preview', click Publish to effect the changes on your
site.



6. Turn off 'Direct Product Display'
Product Search can be set so that if the search finds only one product, the system will automatically redirect to its product page. This feature should

be turned off for searches that include Content Pages.

To ensure it is off:
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7. Test the reconfigured search for content

Once Product Search with Content Page results is configured, you can test it to ensure it is as required for your website.

1. Perform a search to see what results are returned. What is displayed depends on the configurations entered in the
Product List Title widget.
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Your search has returned no results

2. If the keyword entered has product and content results, then pressing 'Enter" will list the web pages and products
found. Clicking on the number, '4' in the example, will take you to the list of content pages where you click through to

the content page.
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Additional Information

Minimum Version Requirements 423
Prerequisites --

Self Configurable Yes

Business Function Site Optimisation
BPD Only? Yes
B2B/B2C/Both Both

Third Party Costs n/a
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