Widget-Based Email Templates

Overview

On implementation of a Best Practice Design (BPD) website, several email templates are configured for use out of the box. These include:
Order Confirmation
Order Shipped

L]

L]

® Password Recovery
* New User Registration

These email templates are easy to maintain in the CMS by a site Administrator.

A list of the major email templates used is provided at the end of this article. Note that some templates may not appear in your CMS if the
associated feature is not in use. To explore all email templates available, navigate to Content Emails and click a subcategory menu.

e Email Templates

* My Favourites

Name
B Orders = >
B Payments & Accounts 2 >
e Users 15 >
a Misc 12 >

Step-by-step guide

In the CMS, navigate to Content Emails.

© Email Templates



2. Select the sub-menu with the template you require. If you do not know where it is, you can enter keywords in the Search
tool. (In this example, we'll edit the 'Registration Email' so we type in 'registration’ in Search.)

° Email Templates Q  registration °
Q Search Resuits ® > Name Options
K My Favourites 9 > *  B2CRegistration Verification Notification Email 2 Ear
s ® > % B2C Registration Verifcation Required Email s
S5 payments & Accounts O

4 # B2C Registration Verifcation User Notifcation Email s
S Users >

*  Registration Email

s 2 > \

3. Once you have found the email template, click Edit. The list of widgets organised in zones in the template will be displayed.

Edit - Registration Email + Back

2= Widget Layout
Zone: Head

H Email Title  welcome

© Edit @ Options
- Email Style Sheet © Edit ® Options
Zone: BeforeHeader
Zone: HeaderLeft
- Logo © Edit ® Options
Zone: HeaderRight
H Social Links © Edic @ Options
4. To change options and/or content of a widget, click Edit next to the required widget.
Zone Content
+ User Registration Main email content ___.——)vm © Delete

5. In the widget popup, change available options and content as required. What you can change depends on the widget. (In
our example, the User Registration widget is responsible for rendering the main body of the email so we are able to edit the
message and whether the surname should be included in the greeting.)

There are also fields that appear in every widget:
O Description - A reference for the Administrator, the description appears on the widget list page and can
inform the user about the widget's content at a glance.
O Layer - N/A for email templates. Leave as 'All Pages'.



ser Registration - Message conte

General Options

©® Description Message content
(]

Layer * All Pages -

Personalisation

Include Surname?
[« Opti
PRI © Registersd Message
o 5 File~ Edit~ Inset~v View~ Format~ Table~ Tools~
ocumentation

Formats »  14px ~  Font Weight = B Y 7 &

Fore Colour~ BackColour~ A ~ JA - < 1= =

£ R B~
Thanks for registering with us! We trust you'll enjoy your shopping experience with us. Look forward to getting:

» free shipping Australia-wide for orders over $100
s great prices and special offers

* hundreds of products to choose from.

For your records, your login ID is: {0}

ul » li

6. After you are finished, click Save to save your changes!



@ Placeholders

TIP: Placeholders such as {0} appear sometimes in the default message or phrase. In the actual email message, a
placeholder will be replaced by relevant context-sensitive data. For instance, the placeholder in our example, {0} will be
replaced with a specific user's Login ID.

® NOTE - A placeholder will trigger content or data specific to the field it is used in. {0} in another field will not
always display a user's Login ID. If you are unsure what data will be triggered by a placeholder, refer to the
specific widget's documentation page.

In Widget In Email

© Registered Message

File~ Editr Insertr View~ Formatr Tablew Tools~

Formats +  14px ~ FontWeight = Image

= Fore Colour~ Back Colourr A ~

I»
4
"
)
q
i
i
il
Il

F & B

Welcom«

Thanks for registering with us! We trust you'll enjoy your shopping experience with us. Look forward to getting:

+ free shipping Australia-wide for orders over $100
* great prices and special offers Hi 8§

¢ hundreds of products to choose from. Thanks for registering

« free shipping

For your records, your login ID is: {G}h « great prices &

« hundreds of |
« For your reco
Log in to your account

Regards.
BPD UAT

Phone: (07) 3369 37
ul » i Fax:  (07) 389138

BPD Email Templates

Template Description Intended Sample (click to enlarge)
Name of Use Audience



Account Sent to the B2B

Payment user when a Payment Details

payment has

been made

against a

Customer Hi, CVSupport

account.
Amount: 1.00
Customer:
Customer Name:
Order Number: 0
Receipt Number: 76060
Entered By: F\f’f,”pp:iw )
Bank Receipt Number: 760603
Payment Note: test

Payment Summary

Invoice Number Invoice Date Paid Discount
1786564 08-May-2018 $1.00 $0.00

Alerts Sent to the B2B

user when they

have new

alerts

associated with

their account.
B2B Sent to the site | Internal
Registration | Administrator . o~ 3
pogstralon | et ®) Commerce Vision BPD YEOHE® P 3in
Required registers via

B2B

own as and nesdleto Web Access Approval Request

the '‘APR have their login

Approval approved.
Required'
email) Xin.li@commercevision.com.au has registered a user-login for access to this website as an Account Customer.
The account is currently disabled. To enable this user account, please log in to the CMS and enable it.
Go to CMS User Maintenance Page and search for xin.li@commercevision.com.au. Review the details and click [Approve
User].
Phone: 0733693733 hitp:/ibpdstage.customer-selfservice.com
Fax: 0738913996 Copynight @ 2015 Commerce Vision, All ights reserved
B2B Sent to the B2B
Registration | user after they
. . L [ ~-J[] *
Submited | have submited Commerce Vision BPD YOS ® P &in
the B2B
(Formerly registration
known as form.
the 'APR Thank you for registering for Company Name Goes Here
Submitted' This email
email) acknowledges Please allow up to 48 business hours (during peak times) for your login to be activated. During this time we will conduct
the[r ) the necessary checks to ensure your security.
registration and
advises that If you require your login urgently please contact Online Customer Service on @companyPhoneNumber.
their login is
awaiting When your login has been activated another email will be sent to you, containing your username and password.
approval by an When you receive the email containing your username & password, you will be able to login.

administrator.

Phone: (07) 3369 3733 hitp: v commercevision.com.au
Fax: (07) 3891 3996 Copyright © 2014 Cammerce Vision, All ights reservad



B2B
Registration
User
Notification

(Formerly
known as
the '‘APR
User
Notification'
email)

B2B User
Creation

BPAY
Account
Payment

Sent to the B2B
newly

approved user

once their B2B
Registration is
complete.

This email
advises that
their account
has been
approved and
is active, and
confirms their
user name.

The new user B2B
registration
email sent to
B2B users who
are created by
a site
administrator
(rather than
registering
themselves
online).

Provides BPAY | B2B
payment

details (Biller

Code,

Reference,

total due) so

the user can

pay their

invoices via

direct deposit.

Commerce Vision BPD

Web Access Approval Notification

Dear New User

Thank you for registering for BPD UAT. Your account has now been activated.
To Login:

Go fo Login Page

Username: newuser@commercevision com au
Password: (Not provided for security reasons)

Thanks!

BPD UAT

Phone: (07) 3369 3733
Fax: (07) 3881 3396

https /ibpduat customer-self-service.com
Copyright © 2018 BPD UAT. All rights resenved

Commerce Vision BPD

nvy&a

Welcome

Hi Katie B2B

‘You are now registed for the online store.

Your login 1D is: katie koss@commercevision.com.au
Log in to your account by clicking login.

Regards,
BPD UAT

Phone: (07) 3369 3733
Fax: (07) 2881 3996

hitps-//bpduat customer-selt com
Copyright & 2017 BPD UAT, All rights reserved

BPAY Payment Details

Hi, CVSupport

Thank you, please make payment for your account using the following details:

Biller Code:
Payment Reference: 760637
Amount: 1.00
Customer:
Customer Name: N =
Order Number: 0
Receipt Number: 76063
: CVSupport VT

Entered By:

v [ — )
Payment Note: test
Payment Summary
Invoice Number Invoice Date Paid Discount
1786564 08-May-2018 $1.00 $0.00

Thanks for your paymentto ..
is verified.

STAGE. Your account's amount owing will be updated when payment



BPAY Provides BPAY ' B2B & B2C

Payment details (Biller 7 i
ot Code Commerce Vision BPD
Reference,

order total) so

the user can BPAY Payment Details

pay for their
recently
submitted order.
Hi, Katie B2B
Thank you for your order. Please make payment for your order using the following details:

BPAY Biller Code: BPayCode
BPAY Reference: 1000324044
Amount: $11528

Thanks for your purchase from BPD UAT. Your order will be shipped when payment
is verified.

Phone: (07) 3369 3733 hiips:fibpduat.cusiomer-self service.com

Fax: (DT) 3891 3996 ‘Copyright © 2017 BPD UAT. All rights reserved.

Budget Sent to the B2B .
Expiry user when the Hi
Warning expiry date for

thelr budgetis Your budget is about to expire. Please find below your budget details for the current

) ) period.

This email

contains details

such as Customer Account:

account code,

budget amount, Customer Name:

remaining -

amount, and Budget Amount: $1000.00

expiry date. Budget Amount Used: $160.98

Budget Amount Remaining: $839.02
Budget Expiry Date:

Budget Sent to the B2B
Remaining user to advise
the amount

remaining in . .
their budget for Budget Remaining
the current

period.

This email Hi

contains details

such as Please find below your budget details for the current period
account code, Customer Account:

budget amount, Customer Name: DEMO ACCOUNT

and remaining Budget Amount: $1000.00

amount.

Budget Amount Used: $160.98
Budget Amount Remaining: $839.02




Credit Card Sent to the B2B

Account | userasa Credit Card Payment Details
Payment receipt when
they pay off
invoices by
credit card. Hi, CVSupport
Lists invoices Amount: $1.00
paid, invoice P
date, and :
. Customer Name:
amount paid. &
Receipt Number: T5058
Entered By: (CVS_“"":” A . - "
Bank Receipt Number: 0000000b079d1a5a
Payment Note: test
Payment Summary
Invoice Number Invoice Date Paid Discount
1786564 08-May-2018 $1.00 $0.00
Customer Advises that a B2B

Statements new Customer
Available Statement is [ i
Statement | @) commerce Vision BPD
view. Includes
company name

and login link.
A new statement is now available on BPD UAT. To download your statement(s), please
Iog'n.
Phone: [07} 3369 3733 hiips-fbpduat customer-self-service .com
Fax: (07) 3891 3996 Copyright © 2017 BPD UAT. Al rights reserved.
EFT Provides EFT B2B & B2C
Account payment Commerce Vision BPD ny
Payment details so the
user can pay .
their invoices EFT Payment Details
via direct
deposit. Hi, Katie B28

Thank you, please make payment for your account using the following details:

Payment Reference: 130
BSB: BSB

Account Number: Account No

Amount: 133.86

Customer: ABC

Customer Name: The ABC Trading Company
Entored By: Katic B2B Koss

Bank Receipt Number:  wwww12323

Payment Summary

Invoice Number Invoice Date Paid Discount
5995 23-Aug-2016 $63.26 $0.00
5996 25-Aug-2016 $4595 $0.00
6004 25-Aug-2016 $24.65 $0.00

Thanks for your payment to BPD UAT. Your account's amount owing will be
updated when payment is verified.

Rtigne g0 r)yo369 13723 hitps /boduat commerce vision
Fax: (07) 3891 3996 Gopyight @ 2017 BFD AT Allights reserved.



EFT
Payment
Detail

Offline
Order
Confirmation

Offline
Order
Shipped

Provides EFT
payment

details so the
user can pay
for their
recently
submitted order.

The order
confirmation
email sent for
offline orders (i.
e. not
originating from
the website,
but keyed
directly into the
ERP).

For use with Off
line Order
Emails.

The order
shipped email
sent for offline
orders (i.e. not
originating from
the website,
but keyed
directly into the
ERP).

For use with Off
line Order
Emails.

B2B & B2C

B2B

B2B

Commerce Vision BPD

Commerce Vision BPD

Commerce Vision BPD

EFT Payment Details

Hi, Katie B2B
Thank you for your order. Please make payment for your order using the following details.

BSB: BSB
Account Number: Account No
Amount: $53.29

Thanks for your purchase from BPD UAT. Your order will be shipped when payment is verified.

Phone: (07) 3369 3733
Fax: (07) 3891 3996

hitps:ibpduat customer-self-service.com
Copyright © 2016 BPD UAT, All rights reserved.

Your Order Is Confirmed

Order Summary

Price Total
Hem ay (ex Unt  Discount fex
asm asm)

Paper Ml Siik Balpoint Pen, Wdum

/ Gote V228 2 wme ooz son s
In Stock

Fosisoap Suspension Fies, Green, Reoyole, 50 Box

ose cvaos ©osee sox  som sma
In Stock
Subtotal (ex GST) $4177
Plus GST 5418
Total (inc GST) $4595

Delivery Address
Default Delivery Address
1186 Toorak Road
VALEOROO

4352

Defivery Instructions.
Testinstructions

Phone: (07) 3369 3733
Fax: (07) 3691 3996

it st custom e se¥-servios com

Your Order Has Shipped!

Your order has been shipped!

Delivery Address
Defauit Deivery Address
1186 Toorak Road
YALBOROO

4382

Order Summary

price Total
Hem ay (ex Uit  Discount (ex
Gsm) Gsn)
Paper iste Stk Betooint Pen, Medum
In Stock
Eoolscap Suspension Faes, Green, Recycled, 50 Box
- cose: cva0s 1 osme BOX  som% 24
In Stock
Subtotal (ex GST) $41.77
Plus GST s4.18
Total (inc GST) $45.95

Phone: (07) 3369 3733
Fax: (07) 3891 3996

s pdust customer ek senvoe com
Copyrht © 2016 8P AT, Al rghts resenvec.



https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails
https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails
https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails
https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails
https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails
https://cvconnect.commercevision.com.au/display/KB/Offline+Order+Emails

Order
Approval
Email

Order
Approval
New
Approver

Order
Approval No
Longer
Required

Sent to the B2B
Approver to

advise that an
outstanding

order requires

their approval.

Depending on
site
configuration,
the email will
either contain
the Approve &
Reject buttons,
or a link to the
website with a
prompt to login
and action the
order.

Sent to the B2B
newly selected
Approver for an

order that is

still on

'Awaiting

Approval'

status.

Sent to the B2B
nominated

Approver when

the order no

longer requires

their attention.

This could be
due to the
order being
approved /
rejected by
someone else,
or the user
cancelling the
order.

Commerce Vision BPD

Order #100012219 Requires Approval

‘The following order requires your approval:

Ctck[fese] o approve trs orer:
Order Summary

Price Total
Hem ay (ex Unit Discount (ox
=) =)

Mtz et Socks

W8 oo R e
£

In Stock

pre

cute 1210 1 Een s som
In Stock
‘Geometi ShapeSoids
Mot comeounn 1 sue se sw s
In Stock
Tramparent 2.0 Shapes Buckst
Y S ———— 1 51885 Eaoh  So% 31800
Q]
In Stock
Subtota (ex GST) $73.04
Plus GST $730
Total (fnc GST) 58034

Delivery Address
Atternate Address 1
30 Lisburn Street
EAST BRISBANE
4169

Australia

Commerce Vision Bl

You have been assigned as the new approver
for this order:

Name Katie B2B Koss
Email Addresskatie koss@commercevision com au

This sales order has been entered online

Users Comments:

Order Summary
e Tt
om a T e Dot
& S
KX oo -
[ sono
Puacer s
Aomate Addroes 1
30 Lisoum St
R —
4160
st
Commerce Vision BPD Ny
Order #100011064 No Longer
Requires Your Approval
Order Summary
tem aty ;’,‘fésn Unit  Discount L‘;“G'sn
= PENN Chompionship Tennis
Balls - 12-Pack 3 $29.99 Pack 5.00% $85.47
- Code: CV118
N, Sae:Assorted colours, Fine 1 $2250 dozen  500% 52137
cote-ovstz
Subtotal (ex GST) $106.84
Discounts s000
Pius 65T s1050
Total (inc GST) $117.53
Delivery Address

Default Delivery Address
1136 Toorak Road
YALBOROO

aLp

4352



Order
Approval
Replaced
Approver

Order
Approved

Order
Approver
Proxy
Approved

Order
Confirmation

Sent to the
original
Approver to
advise that the
user has
selected a new
Approver for an
order that is
still on
'‘Awaiting

Approval' status.

Sent to the
user to advise
that their order
has been
approved.

Sent to the
user to advise
that their order
has been
approved by a
Proxy.

Sent to the
user to confirm
that their order
has been
received by the
system.

B2B

B2B

B2B

B2B and
B2C

Commerce Vision BPD Oy

The approval of this order has
been re-assigned to:

Name Katie BB Koss
‘Email Address atie koss@commercevision com ay

This sales order has been entered online

Users Comments:

Order Summary
Prics Totl
tem oy e Ut Dissount [
= PENN Clamponsip Tenmis
cosmovita

Blocint pen. colourcoded

2p, Aseortd coours Fine zen
s ' 250 & soon w7
Codz-cu12
‘Subloal (ex 65T) 310884
Discounts 5000
Plus GST 100
Total e 65T) suzss
Delivery Address

Default Delivery Address
186 Toorak Road
YALBOROO

ao

4352

Commerce Vision Bl

nysSea

Order #100032424 Approved

Order Summary

em ay e o Do To8
1 swaoo seT  soow  sasao
| se e sow  sinoe

Delivery Address
Altemate Address 1
30 Lisburn Street
EAST BRISBANE
an

4169

Australia

Phone: (07) 3369 3733
Fax:  (07) 3891 3996

Commerce Vision BPD  BIv&&

Order Confirmation #100011064

Order Summary

price
ftem A e
= PENN Championship Tennis
Balls - 12-Pack 3 52999 Pack
3 Gode: V118
Ballpoint pen. colour-coded
gy, G Assorted colous. Fine 4 $2250  dozen
Code: cv412
Sublotal (ex GST)
Discounts
Plus GST
Total (inc GST)
Delivery Address

Default Delivery Address
1186 Toorak Road
YALBOROO

QLb

4352

Discount

5.00%

5.00%

Total
{ex GST)

585.47

52137

510684
-50.00
51069
$117.53



Order Placed

Order
Received

Order
Rejected

Sent to the
Customer
Service team
or other admin
whenever a
user places an
order online.

This email can
be sent to the
user prior to
the standard
Order
Confirmation
email. It serves
to notify them
that their order
has been
received and is
currently being
reviewed.

Sent to the
user to advise
that the
Approver has
rejected their
order.

This email
includes the
rejection
reason
(entered by the
Approver at the
time of
rejection).

Note - the
order lines can
be displayed in
the rejected
email by
enabling 'Show
Rejected Order
Lines' on the E
mail Order
Summary
widget. If this
option isn't
enabled, the
email will just
contain the
order number,
rejection notes,
and delivery
information.

Internal

B2B and
B2C

B2B

Commerce Vision BPD

Order Placed

Order Summary

tem ay  pree ) Unit  Dissount (ol
= PENN Championship Tennis
Balls - 12-Pack 3 $2098  Pack  s00% 3547
Code: cv118
Balloint pen, colour-codsd
i, S Assorted colours, Fine 1 $2250 dozen  so0% 2137
Code: cvat2
Subtotal (ex GST) s106.38
Discounts -50.00
Plus GST s10.60
Total finc 6ST) s17.53

Delivery Address
Default Delivery Address

1186 Toorak Road
YALBOROO

QLo

4352

Commerce Vision B

Order Received

Web Reference: 100011064
Thanks for your order! I's currently with our Customer Service team

for review; you'l

receive an email confirmation with the order number shortly. In the meantime, if you have:

any questions, please contact us and quote web reference number (100011064).

Order Summary

Price Total
Hem ay el ume  Dicount (%
= PENN Championship Tennis
Gode V118
Ballpointpen, colour-coded
N cap-Assored colours, Fine 1 5250 dozen  s00% 52137
Gode: Qva12
Sublotal (ex GST) 10684
Discounts s000
Plus GST st069
Tota (nc GST) sz

Delivery Address
Default Delivery Address
1186 Toorak Road
YALBOROO

awp
4352

Commerce Vision BPD ny

Order #100032425 Rejected

Rejection Notes:
Sory, over budget this financial year
Order Summary

ay T U Dissoumt

ot s

2000 Each 500w
5089 e 500%

Delivery Address
Altemate Address 1
30 Lisburn Street
EAST BRISBANE

4169

Australia

Phone: (07) 3369 3733
Fax  (07) 3891399

®

(x5

sse00



https://cvconnect.commercevision.com.au/display/KB/Email+Order+Summary+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Summary+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Summary+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Summary+Widget

Order
Shipped

Order
Shipped
Pickup
Ready

Password
Recovery

Questionnair
e Results

Sent to the
user to advise
that their online
order has been
dispatched.

Sent to the
user to advise
that their online
pickup order is
ready to be
collected from
the store
location.

The 'forgot
password'
email sent to
the user,
containing the
password reset
message and
link.

The response
to a web form
(e.g. 'Contact
Us'), sent to
the site
Administrator
(or other
internal
recipient).

B2B & B2C

B2B & B2C

B2B & B2C

Internal

Commerce Vision B

Order Shipped #100011064

Hi Katie B28
Your order has been shipped!

Delivery Address
Default Delivery Address

1186 Toorak Road

YALBOROO
Qo
4352
Order Summary
price Tota
tom ay  Preel unc oot 1o
= PENN Championsip Temnis
Cote: ov1ts
Salpont pen. colourcoded
W sRAsotedcoous Fne 1 s250 doen S0k a7
Cote: ovsr2
Subltal (ex 65T) 10684
Discounts s0.00
Plus GST 51069
Tota e GST) s

(B R e hitos /bpduat customerseltservice com
Fax: (07) 3891 3996 ‘Copygnt© 2017 5D UAT. Al gt eserved

Commerce Vision BPD  OY&#

Reset Password

Hi Katie B2B
A password request was received by BPD UAT on Tuesday, 27 June 2017 08:43:40 AM
(GMT +10:00)

Your User Id: katie com au
Your Email Address: katie com au
Reset Password: Reset password

Log in to your account by clicking the reset link above.

Regards,
BPD UAT

Phone: (07) 3369 3733 /fbpduat customer-self service.com
Fax: (07) 3891 3996 Copyright© 2017 BPD UAT, All rights reserved.

Commerce Vision BPD  BAY&E®

Contact Us

Name

Tobias Funke

Email

tobias funke@blusmanaroup com
Phone

555-5555

What is your enquiry relating to?
Product Information

Message

Hi there, do you sell blug body paint? I'm after 12 tonnes

Bhons (07 23 iss lips://bpdual customer-self-service.com
Fax: (07) 3891 3996 ‘Copyright © 2017 BPD UAT, All rights reserved.



Quote
Confirmation

Receipting
Information

Registration

Sent to the
user who
requests a
quote at
checkout.

This email
follows the
format of the
Order
Confirmation
email, but
inserts the
word 'quote’
and uses the
web quote
number for
reference.

Sent to the
customer to
advise of
outstanding
orders for their
account.

This email
includes the
customer code,
order number,
date, invoice
number, and
amounts
ordered and
receipted.

The welcome
email sent to
new B2C users
who self-
register on the
site.

B2B

B2B

B2C

Commerce Vision BPD Ny

Quote Confirmation #100011064

Order Summary
Price Total
tem 9 jexgsm UMt Dot (uGen
= PENN Cramponshp Teans
== S e e e
Couzovits

Balpeint pen, colourcoded

o Eessered colous, Fne 1 $200 domn 500 3
oo ova12
Susltal oGS st
Discaunis w0
Pies GST. st000
Tots e G5T) s

Delivery Address
Default Delivery Address
1186 Toorak Road
YALBOROO

an

4352

Ausiraia

Phone: (07) 3368 3733
Fax: (07) 3891 3996

hitos /bpdust customer.sefsenvos com
Copyrgh B2017 BPD LT, Al ghis ras.

Receipting Information

The following orders have not yet been fully receipted.

Customer Detalls  COMM PARLIAVENTARY OFFICE WA (6VPSMI)
orser orser
o S moics o Your ot 1O Bncepns

ssesarra SO3015 120000
"

MANUAL 36387714000

1032015

28057080 reargonm MANUAL 36516355000
120000 a0
w2016 120000 HeLen
0673360 vatsa sas4758-18076
w osoets
a012017 120000
srztsses o et Wienoss  36002062-37.72
o207
uszees 7OV ohanar WIO0MS  38754133.7.48
20000 A0
woaz0n7
15704 Wisnos7 "
e DO 190067 39350885204 4
1570442 1142017
WieoosT 3837075323584
M 120000AM
1570442 11042017
WIG007 3538896311303
200w
16052017
arsezon WiGn0se 305631182796 50
120000 At

Have A Question? Cantat Us.

Commerce Vision BPD

Welcome

Hi Katie B2B

Thanks for registering as an online user! We trust you'll enjoy your shopping experience
with us.

For your records, your login ID is: imilss sl s s
Log in to your account by clicking here.

Regaras,
BPD UAT

Phone: (07) 3369 3733
Fax: (07) 3891 3996

https-/bpduat commerce vision
Copyright © 2018 BPD UAT. Al rights reserved



Standard
Quote
Submitted

User
Approval
Granted

Sent to your Internal
Customer
Service team,
sales rep, or
other admin
when a
customer
requests a
quote on their
shopping cart
contents.

This email is B2B
triggered when

anew B2B

user is

approved for

web access.

Commerce Vision BPD

Quote Submitted #100011064

Quote Order Number
Customer Details
Entered by User

User email Address

100011064

The ABC Trading Company (ABC)
Katie B2B Koss
katie.koss@ecommercevision.com.au

Quote Total 11753
Order Summary
Price otal
item Ay o, as  Unit Discount  fOE
B PENN Champianship Tennis Balls
- 3 52099 Pack 500% 58547
le: CV118
Balipoint pen, colour-codzd cap.
o,  Assored coburs Fine 1 52250  dozen 500% 52137
Code: Cv412
Subtatal {ex GST) 5108.84
Discounts 50.00
Plus GST $10.80
otsl (ine G5T) $117.53

Delivery Address
Default Delivery Address
1186 Toorak Road
YALBOROO

QLo

4352

Australia

Phone: (07) 3369 3733
Fax: (07) 3891 3996

Commerce Vision BPD

https://bpdust customer-set-servi
© 2017 BPD UAT, Al ights

fL_fol.]

User Approval Granted

Hi Katie B2B Koss,

Welcome to BPD UAT, you are now registered to shop online with us.

Your log-in details are as follows:

User ID: katie koss@commercevision com.au

Password:

Your Customer Number: ABC

Phone: (07) 3369 3733
Fax: (07) 3891 3996

hitps-bpduat customer-self-service.com
Copyright © 2017 BPD UAT, Al rights reserved.



User Sent to the B2B

Approval rejected user
Rejected  when their web Commerce Vision BPD
access request
has been
denied.
. User Approval Rejected
This email
includes the
name and
email address
of the This is a system-generated emall from the BPD UAT Website
ap_pro_ving / Your registration as a user of https://bpduat customer-self-service com has been rejected
rejecting user
administrator. Please contact Katie Koss (katie.koss@commercevision.com.au) if you have any
questions.
Phone: (07) 3369 3733 https:/fbpdust.customer-seli-service.com
Fax: (07) 3891 3996 Copyright © 2017 BPD UAT. Al rights reserved.
User Sent to the B2B
Approval designated Commerce Vision BPD O¥Y&E®
Request B2B User
Admin when a
new user User Approval Request
requests web
access.
. . This is a sysiem-generated email from the BPD UAT Website
This email
includes details A new user has registered and you are listed as your Customer Account's designated
of the new user approver for new registrations.
and directs the
administrator to Users Name: Katie B2B Koss
|0gin and Users Email: katie. ion.com.au
approve or Users Initial Role: CSSUser
reject. Users Default Account: ABC

Click here to verify your login details and you will be direcied to a page listing all the
current users awaiting approval for your Account. From here you can grant them access to
the site

Phone: (07) 3369 3733 hitps Mbpduat customer-seff-service.com
Fax: (07) 3891 3996 Copyright © 2017 8D UAT. Al g reserve

User Sent to the B2B
Approval designated
Unrejected B2B User
Admin when i
dmin when a User Approval Unrejected
previously
rejected B2B
useris granted This is a system-generated email from the BPD UAT Website
web access.
A user's login that was rejected has been activated. You are listed as your Customer
This email Account's designated approver for new registrations
includes details

U N Katie B2B K¢
of the new user Seriame: Kane B2n oss

User Email: katie koss@commercevision.com.au

and ql,rECtS the User Initial Role: CSSUser

administrator to User Customer Number: ABC

login and

update access Click here to verify your login details and you will be directed to a page listing all the

levels if current users awaiting approval for your Account. From here you can grant them access to
. the site

required.

hitps://bpduat customer-self-service. com

Phone: (07) 3369 3733 - =
Copyright © 2017 BFD UAT, Al rights.

Fax: (07) 3891 3996



User Exists

User Debtor
New User

(Formerly
known as
the 'User
For
Customer
Registration
email)

User Debtor
Warning /
Error

(Formerly
known as
the 'User
For
Customer
Warnings'
email)

Sentto an
existing user to
advise that
they already
have an online
account.
Includes the
user's user
name.

For use with Us
er Debtor
Integration.

Sent to the
new user after
they have
made a
purchase in
store and, as a
result, been
registered for a
web account.

For use with Us
er Debtor
Integration.

Sent to the
Customer
Service team
or other admin
when there is a
conflict or
duplication
beween the
ERP and the
web re: users
or accounts.

For use with Us
er Debtor
Integration.

B2C
(occasionally
B2B)

B2C
(occasionally
B2B)

Internal

Additional Information

Commerce Vision BPD

Your Existing User

Hi Katie B2B
We found that you're already registered for the online store
Your login 1D is: katie.koss@commercevision.com.au

Log in to your account by clicking login.

Regards

BPD UAT

Phone: (07) 3369 3733 https:i/bpduat ci ~self-senice com
Fax: (07) 3891 3996 Gopyright © 2017 BPD UAT, Al rights reserved.

Commerce Vision BPD

Welcome

Hi Katie

‘You are now registed for the online store.

Your login 1D s katie@commercevision.com.au

Set your password on your account by clicking set password.

By seiting a password, you agree fo the ferms and conditions.

Regards,

BPD UAT

Phone: (07) 3369 3733 hitps:fbpduat customer self service.com
Fax: (07) 3891 3996 Copynght 82018 BPD UAT, All nights reserved.

Commerce Vision BPD

Error in User Debtor Processing Notification

New Customer record(s) have been created on the website following the integration of matching Pronto data, however
the attempt to create corresponding User record(s) on the website for the following Customer(s) has failed because they
did not contain any Email Address to use to create the new User record(s).

Please investigate to see the Email Address that should be assigned to the Customer(s) in Pronto.

CustomerCode: YW10000065

Regards,
BPD UAT

Phone: (07) 3369 3733 htips /fbpdual customer-self-service.com
Fax: (07) 3891 3996 Copyright © 2016 BPD UAT, All rights reserved

Examples are Order Confirmation, Order Shipped, Password Recovery and New User Registration email templates, and many more.

Minimum Version Requirements

*k Kk Kk



https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration

Prerequisites

Self Configurable
Yes

Business Function ) o
Email & Communications

BPD Only?

Yes
B2B/B2C/Both

Both
Third Party Costs

n/a

Related help

® Email Template List
® Widget-Based Email Templates
® Email Style Sheet Widget

Related widgets

Quote Reminder Email Information Widget

B2B Registration Rejected Customer Email Template Widget
Inactive User Warning Email Content Widget

Inactive User Reminder Email Content Widget

User Deactivated Notification Email Content Widget

B2C Registration Verification User Notification Email Widget
Expired Quote Usage Request Email Information Widget
Email Company Information Widget

Email Delivery Instructions Widget

Email Order Comments Widget

Email Order Summary Widget

Email Style Sheet Widget

Email Title Widget

Alerts Email List Widget

Alerts Email Message Widget

Email Order Address Widget

Receipting Information Email Message Widget

Account Activation Email Content Widget

Email Order Track Details Widget

Email Title Offline Order Widget


https://cvconnect.commercevision.com.au/display/KB/Email+Template+List
https://cvconnect.commercevision.com.au/display/KB/Email+Style+Sheet+Widget
https://cvconnect.commercevision.com.au/display/KB/Quote+Reminder+Email+Information+Widget
https://cvconnect.commercevision.com.au/display/KB/B2B+Registration+Rejected+Customer+Email+Template+Widget
https://cvconnect.commercevision.com.au/display/KB/Inactive+User+Warning+Email+Content+Widget
https://cvconnect.commercevision.com.au/display/KB/Inactive+User+Reminder+Email+Content+Widget
https://cvconnect.commercevision.com.au/display/KB/User+Deactivated+Notification+Email+Content+Widget
https://cvconnect.commercevision.com.au/display/KB/B2C+Registration+Verification+User+Notification+Email+Widget
https://cvconnect.commercevision.com.au/display/KB/Expired+Quote+Usage+Request+Email+Information+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Company+Information+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Delivery+Instructions+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Comments+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Summary+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Style+Sheet+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Title+Widget
https://cvconnect.commercevision.com.au/display/KB/Alerts+Email+List+Widget
https://cvconnect.commercevision.com.au/display/KB/Alerts+Email+Message+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Address+Widget
https://cvconnect.commercevision.com.au/display/KB/Receipting+Information+Email+Message+Widget
https://cvconnect.commercevision.com.au/display/KB/Account+Activation+Email+Content+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Order+Track+Details+Widget
https://cvconnect.commercevision.com.au/display/KB/Email+Title+Offline+Order+Widget

	Widget-Based Email Templates

