Product Maintenance

Overview On this page:
All the products on your website are initially integrated from your ERP, but did you know there's product ® Overview
information that can also be maintained via the CMS, completely independent of ERP systems? ® 2. Search for a Product
® 3. Product Maintenance
Options
© 1. ERP Product
To maintain products online, the 'Product Maintenance' feature must be enabled in Feature Setting. If this Data
wasn't done during your site's implementation phase, you can enable it yourself. © 2. Product

Information
O 3. Categories
5. Custom Fields
Once enabled, configure Product Maintenance settings to suit your website and workflow. Certain o 6. Media
settingsh determine the options available in the Product Maintenance page (Products & Categories Pro = Adding
duct Maintenance) where a product's details can be edited in the CMS (Step 3 below). Images
= Adding
Videos
© 7. Documents
8. Features
© 9. Accessories
(Cross-sell)
© 10. Alternates (Up-
sell)
© 11. Master Product
© 12. Product
Subscription
© 13. Product Detail
template widgets

o]

o]

1. Enable and configure Product Maintenance Settings

Once the Product Maintenance feature is enabled and options have been configured, you're ready to maintain products in the CMS.

1. Inthe CMS, go to Settings Settings Feature Management Products & Categories Product Maintenance.
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2. Click Configure.

3. Tick the product feature options you wish to maintain in the CMS.

Setting Description



Enable Product Description

Enable Product Description Field
(7]

Product Description Field Prompt

Product Description
7]

Enable Product Notes

Enakle Product Maotes Field
7]

Product Notes Field Prompt

Product Motes
7]

Enable Note Fields 1 -5

[_|Enable Note 1 Field
7]

[_|Enable Note 2 Field
5]

[_JEnable Mote 3 Field
o

[JEnable Mote 4 Field
5}

[JEnable Mote 5 Field
5}

_| Hide Product Is Gift Card Option Field
L

Allow Ordering Gift Card Wich Gift Card
L

Enable Maintenance of Postage and Handling

L

Enable Maintenance of Ribbon Flag
L

Enable Contract Ribbon Overrides
17}

Enable Maintenance of Warranty
7]

Enable Maintenance of Product Categories
Q9

Enable Product Description: Lets user enter a descripti
NOTE - If field is unavailable or blank for a product, the sy

Product Description Field Prompt: Edit the field label if

Enable Product Notes: Displays the 'Product Notes' fielc
Enable Product Notes Field. Default: ticked.
Product Notes Field Prompt: Edit the field label if requir

NOTE - To display this field to shoppers in the Product D¢

Available in Product Maintenance only in ERP Maintenan
Enable Note Fields 1 - 5 - these fields are different from

Note fields contain either extra data stored in the ERP you
fields can be displayed in Product Maintenance.

@ ® See PRONTO Integration - Product Notes fc

NOTE - To display this field to shoppers in the Product D¢

Online maintained fields
Show or hide these settings for online maintenance for a |

Hide Product is Gift Card Option field - untick to ¢
Allow Ordering Gift Card with Gift Card - tick to al
Enable Maintenance of Postage & Handling - tick
Enable Maintenance of Ribbon Flags - tick to let ri
Product Maintenance. (See step 5 below.)

Enable Contract Ribbon Overrides - tick to seta ri
® Enable Maintenance of Warranty - tick to enable a
® Enable Maintenance of Product Categories - tick
integrated online). Also allows products to be added
set to Online mode.

e o o o

@ The system setting 'Disable Product Category |
the CMS will be for reference only, as it will be ov

In the CMS, go to Settings Settings Settings &



https://cvconnect.commercevision.com.au/display/KB/Product+Field+Widget
https://cvconnect.commercevision.com.au/display/KB/Product+Field+Widget
https://cvconnect.commercevision.com.au/display/KBVER/Contract+ribbons
https://cvconnect.commercevision.com.au/display/KB/CMS+Category+Maintenance+Settings
https://cvconnect.commercevision.com.au/display/KB/PRONTO+Integration+-+Product+Notes

Integration Mode

Enmable Maintenance of Product Accessories

7]

Enable Maintenance of Product Alternates
7]

Show Category Code In Drop Down
7]

Maintenance Mode

Ribbon Flag Options

Default mode: 'Default’. Product Master data is integrated
meet condition requirements.

'Online": This enables Online Category Maintenance so th

ch Categories () collapse Section
cre

Category

® Enable Maintenance of Product Accessories - allc
®* Enable Maintenance of Product Alternates - allow
® Show Category Code in dropdown - appends the «

OFF

sportg]

Sports & Outdoors

Setting affects what fields are displayed and/or can be ed

ERP: Displays specific product information in Product Ma
product content can be edited in the CMS.

Web: Displays product details fields that are maintained ¢
Web mode:

is required for the Product Restrictions feature
disables product security masking

allows product prefix functionality

permits custom groups (custom field setup when edi
allows adding a new product

shows APN

permits user region security mask.

e o o o o o o

Online maintained field

Appears only if 'Enable Maintenance of Ribbon Flag' abo\
the-box ribbon flags can be used or custom ones can be |
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Contract Ribbon Flag Options Enable ribbons added to contracted products for specific (

Contract ribbons allow different ribbon flags to display ag:
level.

NOTE - A ribbon flag set here for a contract type will over

To add a specific ribbon for a price code that applies only

. in Price Code, enter the applicable price code.

. In Contract Type, if a Customer is further differentia
. In Contract Ribbon Filename, to upload the ribbon
. Click Save or Save & Exit.

Q0T

Product Override
You can enable Product Override so that specific product

a. Scroll up to Feature Options and ensure Enable Cor

Enable Contract Ribbon
(7]

. Scroll back down to Contract Ribbon Options.

. For the ribbon you want to add the product exceptior
. Click the Add Product Override button.

In Product Code, enter the code of the product to e:
. In Filename, click Select or Upload Image and sele
. Click Save & Exit.

Q@ 00T

You can also bulk import, export or delete product overrid

B Delete all
&  Download |

& Upload List

4. When you have finished setting the options, click Save or Save and Exit.

Once Product Maintenance settings have been configured, go to Product Maintenance to perform maintenance functions for a product based on
these settings.

2. Search for a Product

To add custom filter options, see Product Search Custom Filter Options.

To maintain one or more products, go to the product's Product maintenance page.

1. Goto Product & Categories Product Maintenance. All products are automatically listed.


https://cvconnect.commercevision.com.au/display/KB/Custom+Filter+Options+for+CMS+Product+Maintenance+Search

2. Tofind a product, in Product Search, enter the product code, product name or keyword relevant to the product. Leave
it empty if you want to find all products by a particular filter.

3. To add a filter, select a filter in the Filter dropdown, otherwise leave it as 'All'.

4. To run the search, click Search. Products found by your search criteria will be displayed. You can edit a product by
clicking Edit next to the product.

5. To clear your search and return to the default 'Product Search’ screen, click Reset Search.

3. Product Maintenance Options

In the Product Maintenance page, click Edit for a product's Product Maintenance page. Notice the displayed fields and what is editable depend on the
modes and configurations in Settings (Step 1 -'Configure Feature Settings').

The Product Maintenance page is divided into sections. If a section detailed here does not appear, it's likely that the feature has not been enabled in
'Feature Settings'. If you need this feature, return to Step 1 for guidance.

@ Expand/Collapse Sections

To aid ease of viewing, each section can be opened or collapsed. Click 'Expand Section' or 'Collapse Section' as you need.

- -
= ERP Product Data (*) Expand Section

Uneditable praduct information

& Product Information (=) Collapse Section

Editable product information stored in £55

1. ERP Product Data

Maintenance mode: ERP This section displays product information integrated from your ERP. The data are for reference only as they are not editable
in the CMS.

2 ERP Product Data Code

Uneditable praduct information V10

Description

Endurance E400 Elliptical Trainer

Unit Description

EACH

~ More

2. Product Information

The Product Information section contains product fields that can be edited in the CMS. Below is a table containing each field and its usage.



Field

Display Online

A/

Usage
(Appears only if Integration mode is 'Online’ and Maintenance: web; otherwise, a product's status defa
Determines whether the product is active and searchable by users on your website.
Display Online ® OFF: you will see the message 'the product is not considered Item Valid (The 'Display Online' set
users on your site.
® ON: the product has the status 'Active' in Product Maintenance and is searchable.
1 Why is my product not searchable?

If 'Hide Child Attributed Products' is active on your site (see Product Variants help), one ¢
are reminders that whether an active product is searchable also depends on:

© whether it is a child product. Child products will not be listed in search results when
child product includes an alert that it is not searchable. Only the Master product will

The frllowing canfigura his prestuct shawing up in product searches:
- the 'Hide Children A% 5 system setting |5 enabled As thils product |5 3 varlant of anather praduct itwill e nidden
This product is a Child of thess Products

» FATMAND THRU TAND W

30 CH ISEL [FATTRUTANG]
- Category and Search cache might affect the visibllity of this praduct.

o whether Category and Search caches have been refreshed after updates or configu
products, including Master products. See All about Cache Management help.

The frdiewing configuration may prevent this product shawing up in product searches:
- Categery and Search cache meght affect the wslbllity of this praduct.

Title Rendered by the Product Title widget on the Product Detail template.

If left blank, defaults to product description from the ERP.
Sub Title Displayed if the 'Show Subtitle?' option is enabled in the Product Title widget.
Product Description Displayed through the Product Description field in the Product Field widget.

Product Notes

Notes (1 - 5)

s

To use the input textbox, hover your pointing device in the textbox, and click the icon.

&) Edit: Product Description

Filev Editv Inseit~ View~ Format~ Tablev Tools~

Ic
~

Formats > 14px ~  Font Weight > B
= L @ =

The Endurance T10 is built to withstand constant pounding and jarring and delivers a rock-solid platform for hardcore cardio workouts

(13

Fore Colour~ BackColour~ A ~ Bl v <

Rigid Steel Frame Construction.

Powerful motor.

Heavy-duty 2" x 3" and 2" x 4" steel frame constructon

Lifetime Tread belt and Shock Absorbent

Endurance tread belts guaranteed for life.

Has a low Maintenance Deck - uitra low maintenance phenolic deck employs a SRS (Suspended Running Surface) design supported by a multi-peint shock absorption system. Wh
this means is that your knees, hips, ankles and feet will feel comfortable, even during long marathon sessions,

Extra Thick and Durable Tread Belt - Multi-ply tread belts are fusion-seamed for strength, flexibility and smaoth travel over the phenolic deck. Unlike other brands, Endurance tre:
belts are guaranteed for life.

Powerful Motor - Endurance motors are designed to exceed horsepower and performance standards for home-use treadmills. Each motor is protected by BW.M. (Pulse Width
Modulation) technology and air-cooled for efficient performance. The integrated circuit breaker protects the motor and control boards from power surges.

Bright LED displays - let you monitor your running track and provide you with constant feedback on your workout, including heart rate, elevation, time, distance, speed and caloric

When you have finished editing, click Save.
Adds product feature notes. To display on the Product Details template, use the Product Field widget ¢

This content can be integrated from the ERP or added online. Display on the Product Detail page usini

Postage and Handling This content is stored in the Product table under 'PostageAndHandling' and can be displayed via the F
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Warranty

Ribbon Flag

Ribbon Start Date / Ribbon Expiry Date

Is Gift Card

Show Price as POA

Is Dangerous Goods
Is Free Freight

Is Tailgate Required
Is Email Delivery

Is Returnable

Delivery and Pickup Option

This content is stored in the product table under 'Warranty' and can be displayed via the Product Field

A ribbon flag can be set to display on the product image. See: Product Ribbons

e v

'ﬂ“"'_‘"'!'._

A ribbon can be displayed for a specified period, e.g., for a limited time promotion. Set Start and Expin
on the Expiry Date/Time.

If this product is a gift card, toggle ON. Use a Product Field widget and the field IsGiftCard to display tt

ON:

ON:

ON:

ON:

ON:

ON

'POA’ (price on application) is shown instead of the product price.

flags the product as a dangerous item. Use a Product Field widget and field IsDangerousltem to @
flags that the product has free shipping. Use a Product Field widget and field IsFreeFreight to disf
flags that the product requires tailgate delivery. Use a Product Field widget and field IsTailGateRe

flags that the product is delivered by email. Use a Product Field widget and field 'IsEmailDelivery'

: flags the product is returnable. Use a Product Field widget and the field: 'IsReturnable’ to display t

Select whether the product is Delivery, Pickup or both. This will display on the Product Detail and Shoy
both.

Here's an example of a product's Edit Product page, and the resulting output on the website. Keep in mind that this site's Product Detail
template contains several Product Field widgets, each displaying content from a different field in the Product table.

Product Maintenance in CMS

Resulting O
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& Product Information Tide
Editable product information stored in CS5 My Product Title - Elliptical Trainer

Sub Title
e My Product Subtitle

Product Description

chrmat'Bgl om0

Endurance Center Drive elliptical trainers are the perfect blend of research, engineering, performance and technology. Patented technologies have been applied to
provide a stable, space-effi cient platform to perform rigorous low impact full body workouts.

A v O v o =%

The combination of a natural stride, quality manufacturing and superior programming have created the latest evolution in cardio training. To ensure the best fi t
for users of all sizes, the E400 features an adjustable stride. The E400 also features wireless heart rate control with advanced heart rate programs.

e Product Notes
Format v B U I A o w» ] o

Here are some product notes:

« Some assembly required
= 2-person ift recommen de:

Postage and Handling

Format v B U I

«
°
«

iii

This product will incur additional freight charges outside of metro areas.

Warranty
Q Paragraph v B U I E Ay o = = []

5 Year Warranty

a Ribbon Flag
c v

Ribbon Expiry Date

9/09/2016 12:00 AM [¢]
Show Price As POA

3. Categories

Available only if 'Enable Maintenance of Product Categories' was ticked in Settings AND Online Category Maintenance mode is on. Assigning
categories to products can be done in Category Maintenance. NOTE - Online Category Maintenance should be enabled.)

A product is assigned to one or more Categories. In this section, you can add the product to as many categories as required.

Click the Add Category button, then start typing the category name in the input field. Suggestions will be returned as you type . Select the
required category from the list.

ch Categories Category Delete
Create and remove categories. Hover over category names t see
the category code Sports & Outdoors > Fitness » Exercise Machines

© Add Category

To remove a category, tick the 'Delete’ option. When you click Save at the top of the page, the deletion will be completed.

4. SEO Fields

Search-engine friendly URL, Page Title, and Description tags for the product are maintained here.

These values are normally auto-generated on first integration. Edit any of these values as required and they will not be overwritten on
subsequent integration events.
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Q SEO Fields

Search Engine Optimisation related values

Seo Url

fendurance-e400-elliptical-trainer-cv101

Page Title Tag

Endurance E400 Elliptical Trainer | Exercise Machii
Meta Description Tag

Endurance E400 Elliptical Trainer

Field

SEO
Url

Page
Title
Tag

Meta
Descri
ption
Tag

Description

The user-
and search
engine-
friendly URL
for the
product page.

The title that
displays on
search
engine results
pages, just
above the
URL.

The blurb that
displays
under the

Title and URL.

5. Custom Fields

Example
Here's an example of these SEO settings in the real world.

The Commerce Vision Blog is obviously not a product, but the principles are the same.

Go gle commerce vision blog

=

All Images News Maps Videos More + Search tools

Meta Description About 2,760,000 results (0 64 seconds)
Tag . =
Commerce Vision eCommerce Blog

www.commercevision.com.au/blog
eCommerce, Digital Marketing and Business blog. Subscribe for weekly insights and ideas.

NOTE - This section is displayed only if custom fields have been created in the Product table and they are marked 'active'.

o Custom Flelds Sample Custom Field

Madify custom field value

'ﬂ test

Need more information? See Add Custom Fields To Products and Categories.

6. Media

Images and videos that display in the product's gallery are uploaded here. When you upload an image, the original image will be duplicated 4x to
images with different pixel sizes. Images uploaded via the Integrator will also appear in this section. You can re-order images by dragging and
dropping. TIP - Guide to maximum file sizes to ensure fast loading: 250kb, mobile: 50kb.

0]

Adding Images

By default, the CMS-uploaded image at the top of this list will be the first image displayed in any search on your site and on the
Product Detail page. If a product has images uploaded via the Integrator and the CMS and you want the first Integrator-uploaded
image to display first, contact Commerce Vision to enable this option. NOTE - Available only for versions 4.21.02+.
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1. To add an image or multiple images simultaneously, click Upload Images.

™ Media

Image and Video Links

(O collapse section

o

y

Media

© Add Video

2. Go to your file(s) and click on them to select. Use 'Ctrl-click' or 'Shift-click’ to select multiple images. Click Open.

e Creative Cloud Files
@ OneDrive

[ This PC
I8 3D Objects
[ Desktop
Documents
- Downloads
B Music
[&] Pictures
B Videos

‘i Local Disk (C)

Item ty)

CV100jpg
v

€ Open
&« v A4 > ThisPC > Pictures > CW100 v 0
Organize ~ New folder

P
Dimensions:
Size: 93.3 KB

Search CV100

000 x 1000

LEATT]

File name: | CV100.jpg

v| All Files ("7)

X
o
m @

Coee
3. Once the images have finished uploading, click Insert.
Finished uploading. x
100%
| | amal | | LI I N

Close

4, Once you click Insert, the image thumbnails will display in the product's media list.

= Media

Image and Video Links

(=) Collapse Section

Media
Control panel.
.
How to use.
.
v @ Ful
Add Tag.

© AddVideo | # Upioad Images

© Delets

© Delete




5. To enter relevant descriptions of your image, enter a value, then click Add Tag. You can add more than one tag.

6. Click Save or Save and Exit. Copies of the uploaded image will display in the appropriate folder.

% File Manager

B Create ~ @ Upload - =

i Images Images / Productimages

EDucuments Filename ~ Size Type

il Theme _
- dir
250 dir
50 dir
500 air
il Large dir
i Medium air
il Original dir
i Small dir
i Thumbnail dir

{,}} Are image colours not as expected?

Sort »

Filter Q

Modification date

02/13/2020 21:49:09
02/13/2020 21:49:09
02/13/2020 21:49:09
11/02/2021 21:28:04
11/02/2021 21:28:03
11/02/2021 21:27.57
11/02/2021 21:28:03
11/02/2021 21:28.03

A: There are a number of factors that affect the rendering of colours for images on your website, e.qg., different

browsers.

One common issue relates to the colour mode set for the original image. You might have edited and saved the
image in CMYK colour mode, which is typically used for print. During the CMS upload, the mode will be converted to
RGB for online display. This process might result in the colour changes you're seeing. So when designing an image

for your website, make sure the colour mode is set to RGB in the first place.

Here is an article that may provide useful information.

Adding Videos

Video links can also be added quickly and easily. Both YouTube and Vimeo formats are supported. To add a video, see: Add Video to a

Product Page.

Add Video Link

Video Type
YouTube

Description

Video 1D (or full/shortened URL)

7. Documents

Document links for a product, e.g., size guides, product specifications or installation instructions, are added here. You can add a link to a document
that is already uploaded to the CMS or upload it here. Add the Product Documents widget to the Product Detail page for document links to display on

the Product Detail template.

To add a document link,
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1. Click Add Files.

2. Select the document(s) and click Insert.

@ Bulk Link Documents

You can also bulk link multiple products to documents using the Product Document Import function.

8. Features

This is another name for metadata associated with the product. Feature details are user-defined so you can use them to specify certain product
attributes. These can be filtered by shoppers to narrow down to the most suitable products when on a product list page. Features can also be shown
in Product Compare, and in a product's Technical Specifications.

Product features and values are either A) integrated from your ERP Metadata module, or B) configured via the CMS in Products & Categories Prod
uct Features.

If you're unsure which mode your site is using, check with us.

= Features Name Vvalue Delete?
Product Features

Brand Endurance

Material v

9. Accessories (Cross-sell)
Enable Maintenance of Accessories must be ON in Product Maintenance settings.

Accessories are related products displayed to the shopper on a product's Product Details page. Accessories is called 'cross-sell' because suggestions
include products that complement the viewed product.

To add an Accessory product, enter the product code or description in the input box. Select the product from the list and click the Add Accessory butt
on.

To remove an Accessory, select the Delete option.

Repeat as required, then remember to Save.

+ Accessories

Product A e

(=) collapse section

No Accessories Found

Accessories are displayed on the Product Detail page using the Cross Sell / Up Sell Widget.

10. Alternates (Up-sell)

Enable Maintenance of Alternates must be ON in Product Maintenance settings.

Alternates display suggested products similar to the viewed product on the Product Detail page. Alternates is called 'up-sell' since suggestions can
include higher-profit or higher-value items.

To add an Alternate, enter the product code or description in the input box. Select the product from the list and click the Add Alternate button.

To remove an Alternate, select the Delete option.

Repeat as required, then remember to Save.
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= Alternates () Collapse Section

Product Alternztes

No Alternates Found

Alternates are displayed on the Product Detail page via the Cross Sell / Up Sell Widget.

11. Master Product

The Product Variants feature must be enabled.

A Master product is a product that has variants (child products each with their own product codes). A shopper does not buy a Master product but one
of its variants or child products.

To flag a product as a Master Product, toggle ON 'ls Master Product'. Child products can then be added to the Master product. For more information,
see: Product Variants.

& Master Product ) collapse Section

WManage the Master ¢ Child Product Relationsnip

Is Master Product
(-]

Product Matrix Mode

Q child Products
Product Search:

v Clear

Variant Variant Value

Variant Variant Value

@ Show Existing Child Product Attributes

12. Product Subscription

The Subscription Products feature must be enabled.

For more information, see: Subscription Products.

13. Product Detail template widgets
Other functions that can be added to the Product Detail template:

® |et shopper download a PDF of the product detail page they are viewing - Product PDF Download widget

Related Resources

Add Product to Categories in Product Maintenance
Add Product To Order Template Widget

Add Video to a Product Page

Alternate Product Substitution

Assign Products in Category Maintenance
Automatic Image Tagging for Variants

Available Quantity Calculation

Backordered Products & Ordering
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Bonus Items

Check why a product is not appearing on your website
Configurable kits

Cross-selling and Upselling

Custom Catalogues (legacy)

Custom Filter Options for CMS Product Maintenance Search
Enforce Pack Quantities
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