CMS Category Maintenance

Overview On this page:

Product category maintenance is either initially integrated from the ERP or completely maintained online.

Your website will be set up with one of these modes. CMS category maintenance functions and options ® Overview
available will depend on whether your site is ERP-integration or online-maintained . (See CMS Category ® Access Category
Maintenance Settings.) Maintenance

® Sort Products in a Category
® Edit a Category

© Category
Information
SEO Settings
Category Banner
Custom Fields
Category Hotspot
Banner
© Mega Menu Zone

Categories are usually nested, with one or more sub-categories (up to 4), to further sort products. In our
example, the Top Level (Level 1) 'Office Products' has two other levels, Level 2 and Level 3
subcategories. 'Writing' is a Level 2 subcategory. It has subcategories as well, which would make it Level
3. One example is 'Ballpoint Pens'.
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Access Category Maintenance

To access Category Maintenance:

1. Inthe CMS, navigate to Products & Categories Category Maintenance.

& Products & Categories I > Product Maintenance

# Campaigns & Promotions Category Maintenance

2% Reporting Product Review Approval

Q. Search Analytics Product Attnbute Maintenance

2. The Category Maintenance screen lists all current categories. Use the Search tool or navigate through the list to find
the category you wish to edit. If Category Maintenance is in online mode, the Options button is displayed as well. This


https://cvconnect.commercevision.com.au/display/KB/CMS+Category+Maintenance+Settings
https://cvconnect.commercevision.com.au/display/KB/CMS+Category+Maintenance+Settings

allows you to delete a category and if your Administrator has enabled it, to view, add and sort products if you are
viewing a (sub-)category level that contains products instead of a sub-category.

@ Category Maintenance
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Manage Top Level Categories

Q Category Search:

+ ¢ Office Products (5X03) 5 subcategories # Edit ® Options
+ ¢ Sports & Outdoors (5x01) 4 subcategories # Edit ® Options
+  h Office Furniture (5X05) 6 subcategories. # Edit ® Options
+  h Work Clothing (5X02) 5 subcategories # Edit ® Options
+  ¢h Early Childhood (5X04) 6 subcategories # Edit ® Options

(D If your site is on 4.15+, in Integrated mode, you have the option to limit the category view to All, Custom, or Global categories.

Sort Products in a Category

If Category Maintenance is in online maintenance mode, Products in a (sub-)category can be sorted so that they display in a specific order in a menu.

1. in the category list, an Options button displays for each category.

+  h writing (¥0301) 7 subcategories 7 Edt ® Options
v ch Paper (SX0302) 3 subcategories I ® optiens
+  ch stationery (5X0303) 2 subcategories # eat ® options
% ch Labelling & Filing 5 subcategories # Edit ® Options
% ch Hard Drives & Data Storage 3 subcategories # =dit ® Options

2. Check that the category contains products. The number of products under that category is displayed.

Ton witng
Category: Writing (SX0301)
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3. If this category does not contain products, click on the category name to go to the next sub-category level. TIP - You
will know there is another category level is if the number of subcategories instead of number of products is displayed.
Keep clicking a category name until you reach the level that contains products.

*  ch writing (sX0301) 7 subcategories # eat ® options
% ch Paper (sX0302) 3 subcategories # =dit ® Options
+  ch Stationery (5X0303) 2 subcategories # £dit ® Options
+  ¢h Labelling & Filing (5X0304) 5 subcategories # =dit ® Options
+ <k Hard Drives & Data Storage (sx 3 subcategories 7 Edt ® Options




4. Hover over Options, then click on Products.

# Edit (3 Options
' Products

& Delete

5. The list of products is displayed with the order they will appear in a menu.
Maintain Category Products: SX030101 (2T 8 sove | 8 saveanate |

# Products .

) Ears

(=] @ Bulk Actions
[ 4 & BIC Velocity Retractable Ballpoint Pen, Medium Point ) © options
O & # Paper Mate Stick Ballpoint Pen, Medium (ovazs) ® Options
O & # Bicristal Ballpoint Stick Pen, Medium (cva48) © Options.
O 4 & Pilot Dr. Grip Retractable Ballpoint Pen, Medium (cven) © options
O % # Pentel RS.V.P Ballpoint Pens, Fine Vs ® Options
O 4 # Ballpoint pen. colour-coded cap. Assorted colours, Fine (cvaz) Primary ® Options
6. To reorder products, drag and drop products to the order you wish.
o % # BIC Velocity Retractable Ballpoint Pen, Medium Peint (cvaz21) Primary ® Options
O & # paper Mate stick Ballpaint Pen, Medium (cvazs) Primary ® Options
0 5 & Biccristal Ballpoint Stick Pen, Medium (Cv248) Primary ® Options
! -
O ¥  #Ballpoint pen, colour-coded cap, Assorted colours, Fine Primary
+  # Pilot Dr. Grip Retractable Ballpoint Pen, Medium (Cv369) Primary @ Options
% # Pentel RS.VP Ballpoint Pens, Fine (© Primary @© Options

7. When you have finished, click Save & Exit.

Edit a Category

To make changes to a category, in the Category Maintenance screen, find the category and click Edit. The various sections of the Category
Maintenance screen are detailed below.

Category Information

This section displays the category information integrated from the ERP.

ch Category Information Category Code

e -
Description *

Office Desks
e 7

Subtitle

e -

I Hidden
@ When checked, this category is not shown in the Menu or Category List #

Category Image

® Select or Upload Image

e -

Enable Cluster *
No

e 7

Include Products from Sub Categories *
Not set

e 7



Field Description

Categ | This field cannot be edited in the CMS and is shown for reference only.
ory
Code

Descri = This is your category name. It will appear on the category list page, and at the top of the product list when website users drill down to vie
ption

Subtitle The text in this field will be displayed if the 'Show Category Subtitle' option is ticked in the Product List Title Widget (found on the Prod

Product List Title

General Options General Options

Titles, ©  Description

Common Optiens @ Layer All Pages .

Show Category Subtitle
Show On Category List Page?

Show On Product List Page?

Hidden = Tick this checkbox to exclude this category from your site's menu or category list.

Categ
ory
Image | Assign an image to your category using the 'Select or Upload Image' option.

1. A modal window will open, allowing you to browse to or upload an image:

Image Selection

Search Q

Arrange by: Name »

Category_Tennis.jpg CV100_2.jpg
1.27 MB 4043 KB

V100 jpg
36.19 KB

V101 _2.pg
25.04 KB

V102 jpg V103 2 pg
52.87KB [y 36.2KB

V101 jpg O¥102_2.pg
29.21 KB 33.35KB

-



https://cvconnect.commercevision.com.au/display/KB/Product+List+Title+Widget

2. The image you assign will appear on the category list page of the website:

Product Categories ~ Our Store ~

# > Sports & Outdoors

Sports & Outdoors

Fitness Tennis Equipment Cricket Equipment Camping

@ Are image colours not as expected?

A: There are a number of factors that affect the rendering of colours for images on your website, e.g., diffe

One common issue relates to the colour mode set for the original image. You might have edited and savec
used for print. During the CMS upload, the mode will be converted to RGB for online display. This process
So when designing an image for your website, make sure the colour mode is set to RGB in the first place.

Here is an article that may provide useful information.

Enable = Enable this option if your website is using a cluster to display products in this category to customers.
Cluster

Includ  If this category has been set up with sub-categories and they have been populated with products, these can be displayed with the categ
e been set up but you do not want to use it, select ‘No'.

Produ

cts

from

Sub

Categ

ories

SEO Settings

Search engine-friendly URL, Page Title, and Description tags for the category are maintained here.

These values are normally auto-generated on first integration. You may edit any of these values as required and they will not be overwritten on
subsequent integration events.

Q SEO Settings Seo Url
foffice-furniture-sx05/desks-sx0502/office-desks-sx050201
@ 7

Page Title Tag

e 7

Meta Description Tag

Field Description Example

SEO The user- Here's an example of these SEO settings in the real world.
Url and search
engine- The Commerce Vision Blog is obviously not a product category, but the principles are the same.

friendly URL


https://99designs.com.au/blog/tips/correct-file-formats-rgb-and-cmyk/

for the

category Go gle commerce vision blog \!, H
page.
Page The title that All Images News Maps Videos More v  Search tools
Title displays on
Tag search Y
engine _results Meta Description About 2,760,000 results (0.64 seconds)
pages, just Tag =
above the Commerce Vision eCommerce Blog [ SEO URL I
URL. — www.commercevision.com.au/blog ¥
eCommerce, Digital Marketing and Business blog. Subscribe for weekly insights and ideas.
Meta The blurb that

Descri | displays
ption under the
Tag Title and URL.

Category Banner

In this section, you can add a banner image to display on the category page. Add a title, some text, and an image. (See WYSIWYG editor for a
guide.)

Category Banner Data in CMS

 Category Banner

e Fame < b owr
e o e s

—
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@ Display banners on your category pages by adding a Category Banner Widget to the Product List Template.

Custom Fields

If you have created any custom fields for the Category table (and they are marked 'active’), the maintenance area will display here.

If there are no active custom fields in your Product table, this section will not render.

oo Custom Fields Sample Custom Field

Modify custom field value

@ test



https://cvconnect.commercevision.com.au/display/KB/WYSIWYG+Content+Editor
https://cvconnect.commercevision.com.au/display/KB/Category+Banner+Widget

Need more information? See Add Custom Fields To Products and Categories.

Category Hotspot Banner

G) This feature is available for version 4.32+. The cluster feature must also be enabled by your Administrator in Category Maintenance Settings.

Category Hotspot Banner works together with a Cluster category. It allows you to upload a cluster category banner and add hotspot links on the image
to products in the cluster. See Category Hotspot Banner help.

€ Category Hotspot Banner Haotspot Banner Image

Allows management of an image and its hotspats.
B Select or Upload Image

e -

Mega Menu Zone

If your website uses a Mega Menu (rather than a Navigation Menu), you can edit the content to display around the menu edges here. For example,
you may wish to add images to the top of each menu item, links or other content.

Content editing is available for all four sides (Top, Bottom, Left, Right). In the example below, we have added an image to the Top zone of the
category 'Sports & Outdoors'.

Mega Menu Zone Data in CMS

== Mega Menu Zone Top Content

Edit Category Mega Menu edge zone content cormat s u:s exslala] o =z w o
Bottom Content
Format v B U I = = = A v @& v w = EE e =

@ Not seeing this section?
This section will only be displayed if you have enabled it in Feature Settings.

To enable it, navigate to Settings Feature Management Product & Categories. Configure the Online Category Maintenance feature.
Tick the zones you wish to edit content for, and then click Save & Exit.


https://cvconnect.commercevision.com.au/display/KB/Add+Custom+Fields+To+Products+and+Categories
https://cvconnect.commercevision.com.au/display/KB/Cluster+Categories
https://cvconnect.commercevision.com.au/display/KB/CMS+Category+Maintenance+Settings

Configure Product Category

Maintenance Feature Settings

Cancel

B Save &

© Category Maintenance
Feature Settings

Configure settings related to the Online
Category Maintenance functionality

Edit Category Menu Templates

¥ Show Top Category Meta Menu Editor

¥ Show Right Category Meta Menu Editor
¥ Show Bottom Category Meta Menu Editor
¥ Show Left Category Meta Menu Editor

Additional Information

Category integration from ERP must be disabled by Commerce Vision to avoid overwriting online changes on the next data send from the Integrator.

Minimum Version Requirements

Kk Kk Kk

Prerequisites

None

Self Configurable

Yes

Business Function

Products & Categories

BPD Only?

Yes
B2B/B2C/Both

Both
Third Party Costs

n/a

Related help

Maintain Product Category in Category Maintenance

Infinite / Endless Scrolling
SEO URL Rule Maintenance

Edit Products from a top-level Category in Category Maintenance

CMS Category Maintenance Settings
Category Template Override

Upload Category Images in the CMS
Carousel Options

Product Category Quick View

Assign Products in Category Maintenance

Related widgets

Category List Category Title Widget
Sub Category List Widget

Category Banner Widget

Category Field List Widget

Category List Image Widget

Product Category List Widget
Category Menu Widget

Product Search With Category Widget
Product Category List Static Widget


https://cvconnect.commercevision.com.au/display/KB/Maintain+Product+Category+in+Category+Maintenance
https://cvconnect.commercevision.com.au/pages/viewpage.action?pageId=10650055
https://cvconnect.commercevision.com.au/display/KB/SEO+URL+Rule+Maintenance
https://cvconnect.commercevision.com.au/display/KB/Edit+Products+from+a+top-level+Category+in+Category+Maintenance
https://cvconnect.commercevision.com.au/display/KB/CMS+Category+Maintenance+Settings
https://cvconnect.commercevision.com.au/display/KB/Category+Template+Override
https://cvconnect.commercevision.com.au/display/KB/Upload+Category+Images+in+the+CMS
https://cvconnect.commercevision.com.au/display/KB/Carousel+Options
https://cvconnect.commercevision.com.au/display/KB/Product+Category+Quick+View
https://cvconnect.commercevision.com.au/display/KB/Assign+Products+in+Category+Maintenance
https://cvconnect.commercevision.com.au/display/KB/Category+List+Category+Title+Widget
https://cvconnect.commercevision.com.au/display/KB/Sub+Category+List+Widget
https://cvconnect.commercevision.com.au/display/KB/Category+Banner+Widget
https://cvconnect.commercevision.com.au/display/KB/Category+Field+List+Widget
https://cvconnect.commercevision.com.au/display/KB/Category+List+Image+Widget
https://cvconnect.commercevision.com.au/display/KB/Product+Category+List+Widget
https://cvconnect.commercevision.com.au/display/KB/Category+Menu+Widget
https://cvconnect.commercevision.com.au/display/KB/Product+Search+With+Category+Widget
https://cvconnect.commercevision.com.au/display/KB/Product+Category+List+Static+Widget

® PayPal Pay Later Category Summary Widget
® Product Search With Preview Product Category List Widget


https://cvconnect.commercevision.com.au/display/KB/PayPal+Pay+Later+Category+Summary+Widget
https://cvconnect.commercevision.com.au/display/KB/Product+Search+With+Preview+Product+Category+List+Widget
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